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5,439

5,221







Plan Do Check

Action PDCA
PDCA




15,085 15,149 3,264 3,578
13,587 13,884 2,269 2,411
7,333 7,333 2,203 2,404
3,523 3,950 66 7

277 271
231 301 996 1,166
1,924 1,958 249 -
200 - 747 1,166

99 71
11,821 11571

1,499 1,265
1,244 1,022 12,418 12,418
200 200 1451 1,093
55 43 611 -
5 7
238 239
15,085 15,149 15,085 15,149

<<< >>>




4,824 5,163 5,022 4,935

4,536 4,782 3,641 3,503

932 1,286 1,007 1,014

234 171 374 418
126 127
3,207 3,148
37 49
284 379
4 2

- - - 198

39 268
[T 1] 238 239

<<< >>>
61
398
65
19
87
138
21
195

339

81

59




241
3,311
1,445
3,749

942

305

241
100
200

118
329
301

66
62

65
657
592

221
3,183
1,583
3,652

935

400

373
200

608
28

66
63

218
592
373
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>>>




3,641
4,824
1,184

243

27

57

146

4,059

3,942
5,163
1,221

246

65

151

4,407

<L

>>>




3,652 3,652 0
70 183 113
28 28 0 E;;::::::::::]
1,085 1,057 28
963 935 28
122 122 OJ;;::::::::::J
70 88 18
737 847 110 Aéf[:::::::::::J
5,642 5,855 213
4392 4,478 86 [g;:::::::::}
4392 4,478 86
1,082 1,091 9
28 28 0
70 183 113
70 94 24
5,642 5,873 231
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120,000

100,000f
80,000¢
60,000¢
40,000f

20,000¢

0

H16 H17 H18 H19 H20 H21 H16 H17 H18 H19 H20 H21
33,394 24,737] 15,658| 15,965| 20,755 15,765 24,664 49,195] 39,000] 61,815] 91,087 108,621
26 15 18 19 21 19 5 5 3 4 8 5
&
35,000, 60,000 O
30,000 50,000
25,000 40,000
20,000
30,000
15,000
20,000
10,000
5,000 10,000
0 0
H19 H20 H21 H16 H17 H18 H19 H20 H21
32,475| 15,275 5,656 8,909| 14,737| 23,954| 50,334| 41,085| 48,927
7 7 14 22 20 17
100,000
80,000 -
60,000
40,000
20,000 21
' 72,812
0
17,791
H16 H17 H18 H19 H20 H21 /
64,138| 55,650 40,719| 67,230| 87,383| 90,604
42 45 41 49 60 82

I



180.0%

160.0%

140.0%

120.0%

100.0%

80.0% |

60.0%

40.0%

15654

50.0%

40.0%

(4 )

100.0% 932% 926% 916% 208% 206% 206%
90.0% |
wos | My o g o

826% 11

700% k TRIE 780% 784% 76.4%
60.0% |
50.0% 4

40.0% L

100.0%
90.0% |

Lo Tesy 75.1% 75.2% 746%

80.0% 725% 7L0%
70.0% f
60.0% F 98 67.8% 67.5% 67.2% 67.7% 66.6%
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50.0%
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

109%

115%

13.0%

24.9%

139%

10.0%

2.0%

0.0%

3.7%

1,200
1,000
800
600
400
200

216

240 255

295

313

807

1,200
1,000
800
600
400

200

1,059
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1,600
1,400
1,200
1,000
800
600
400

8.0%
6.0%
4.0%
2.0%
0.0%
-2.0%
-4.0%
-6.0%

0.40%
0.35%
0.30%
0.25%
0.20%
0.15%
0.10%
0.05%
0.00%

6.0%
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90.0%
85.0%
80.0%
75.0%
70.0%
65.0%
60.0%
55.0%
50.0%

83.9%

82.3%

813%

79.2%

78.4%

10.0%

0.0%

4,000
3,500
3,000
2,500
2,000
1,500
1,000

500

3359

2,166

1988

2010

2570

2,765
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2009
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